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[Abstract]

Content Enjoyment and Sustainable User Welfare

Lee, Kee Hyun

This study explores policy measures that can be implemented to enhance
content enjoyment and user welfare, as a way of moving beyond the current
industrial approach to content. To the extent that content involves socio—cultural
values, before it is considered as a product, content users retain a right to enjoy
contents that is a cultural right. The content ecosystem is evolving as the media
environment changes, which means that the user’s status as a source of
purchasing power and productivity in the market is changing, and the content
enjoyment is becoming more indispensable from a user-oriented viewpoint.
Sustainable user welfare aims to activate autonomous cultural practices by
cultivating users’ creative abilities, and is also an essential issue for the
development of the content industry. In this paper, we review examples of
content policies adopted around the world and suggest policy directions for
expanding content enjoyment in the future, such as reinforcing content usage
ability, increasing content usage satisfaction, and improving content usage

environment.

[Keywords] content enjoyment, user welfare, cultural welfare, cultural right,

content accessibility
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