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B34 2020.1.16.  AJAFY: 2020.3.26. AR SHL: 2020.4.7.
https://doi. org/10. 16937/icp. 2020. 34. 1. 65

Ry FIista EafolleZd gotat WA 2/a AR Hbellart318@naver. com)

ool eitd 2 g T84 A S-EuEte] ARS1A, A4 T

of & 719& shigttt. 1990t FHHLE] ofrJoks S48 AIZHH S B EF

2 o|A| K-Pop, K-Movie, K-Medi SAE]91 T, 11 Ay Y JEESd%
ARRAO) Al HHH= 5F H2 EFSIUTHEEAIS TR, 2017).

Ty A Aol e Etokal “41%‘%53}01]%* Aol ol A o] EATIT
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27134, 2010).
olof =7} Aol Al tiSEetelleAtd olsiEAREC] S5t YBelA 55
AFS A Astal, At =2 Aok o] P 5 YEF X Ysh] flste] iFEst
&AM o] AJFE 1 Qlom FHAH UL BRALAGME FA]
Al
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AT ] "J’%‘ Aol & B —Er*iﬂoi BEHRA 2 EIE AASkE A7 A
7ol oo & AtollA e disEstdle At disEstalla & A7t T Ak A
A3} o] B oA dso] LA O}L TEAQ A3 mhefsy] fiste] AEf4] Ake]
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ATEA - dSEetllertd ol aAIRe] Ak 252 oftollA Al&E=71?

o
N
N
ol
k=l
>
o
U
FH
<t
ot
o
it
jatat
A
oo

dszetdettd e 94 ojsiAA: HEeetdled 12 Aldstke Us

2ajol47|9gA0lt. 0|5 11o] 3 A Rabt G4 ) St 5 Rat
SARI0] B9 AT 4 912 olth. £ AT Aah o EESloleAr] ol s E
2ol A7 Ak 240 71018 4= U712 YTt

1. T3 Eatelea]
1) tiFEsteleade 2x

5 EslolS Hob AAA whFaziel B/ B2 So] kol B
AN o 2Asle] A or AAL fzo] ol2A HYT. HEEs
(popular culture)2 954 (Populary& 723 A 0 24 ‘Th0] Aol 28]5H=
B3 2 JoF 4= ek, YybH o2 Falols Bobe A2, F8Y, AHY Sof vls]
27} 2] o] A0 R BRSIATHAZS - o124, 2010; 0|21 - vkelz -

AAIE, 2010). &, dis-Eeitdoldt fiFEsldas 8t e vigos

et RIS AL FHRE AR o024 21e) AB1H - AAH

dhdo] 2 Y v Y2, Y= AEHHdo] 0.2 WEtAdTHBTS)S] R
I AT AT 12 4,2009] 9, ARG Bk ABT 42 1,400 Yo &4
o iR EG 22 89S BN AAATY, 2018). 2 5d AEE SHOE
LFE e SESeAYg Y 77 ot 224 A £ Y Aot
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ol2fgt tiSaldle it 718 9 Al2tsh= A4 of s AR el
A, disEsele1gdA, mWUA 7t S-EEHH, O]Ei ot ARFFZE AFAAH]
(Star System)o]2tl FHBrodie & Kwan, 2001).” ABFAAEIR 204]7] EE]9-&=
FoHitdol A oS SHigtsetal Y92 £017] Y8l 2171 AEE Hi$-& A" sk
whA o] A YERd 7Rdo]lti(McDonald, 2000; Austin & Barker, 2003; 3t=281=
254, 20006).

2AERE Q7| HES 7H 259 tiSE8lol&eloltt. T152 RHA(fiil) o] =4

dsHle] tiidolH, o= Auste AT & t52] AH|E ol E F=o] A7
o] JltMorin, 1972; A<, 2009; A5t 2011; v 2016) EE}E'JH 2ER=F]
2AJ(Scarcity) ol 7]¥Fsto] Fo} Hofl & 2] 7] tiZo] BE tie-EdtoleelE AET)
=12} =gt}

o|2]3t #-2 o]F7] fI5to] thFEaollaelS A
slofl&E7] g JAte}t A%ty A o] X|o] & 85}tt,

7V, 78, A% 59 o5l Floluh 52e BR sk YA, AAA o2l P&t
L o] o5t L 97} B tRolculee, 2015). EE thERaE S
o

EEoll4S U0 BE |3, A%, §5, Aulo) ZRA2 95| B
o o BAbie] AAetel HOV]% 0] GEHOI, eb]

clusive contract)< |2 ?}E}.

o|2|3t M&A oF Tl = tiSEdol&lo] E3ldlle &5 1 AA R HE5S 4= A
= S 2A5t] S U] 23lolE B S =ol= ol YFs5Hth 1y ot
0 2E 79| A1l thEESlle7| B YA} A1BE, AAY, BokE0 2 o] ot
ol S AUE B34 At A, SAY A, Aok E0l3 52 & ¢
£ Al&5to] disElaleitd ol 2547t 27 } P == FARgol 'IAYSHIT
FZH2ZE, 2010). ol2T E5A AFeAls FEluet disestoesitd o &
48 AN A0l tel R e A AT 248

D QiAoR dEEsiade G, GEEsAN AL Aol Se Az Sead
et B AP AE ARA 02 ALGSHE ol ohek, Aloke] 8L B WEH o8 A48T B

Q7 oty FekE ] ]‘_ AFo A= ﬁ;Hzool-/\]-%jﬂaP?ﬂ\ﬂJq] S —FS]'C‘ﬂ or'T} g%
E3ld&r) 8 Ay et g2 Abgstat g}
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312} 343 Aok} 32 919 5 slolE 1 g Esiole7|9A 1] Aok
24 Q7e Brgol A7k

2) thFBatol& e Aokl 54
g Eoele NS tERatl &l thERatler1 84 119 A% A 2
oI 3H88 54 43 32 I, 89 5ol A A4S 94@11 sHe
3}

o] MSAEA TS 2] AHIOIEHOLEA, 2010; o, 2011, 2l
2015). O|2E B34 Ak L3 AR o] S BTl &4k 0] Th} 2L A

A, dSEstelleitd2 £51 A U-golu A Wo] EAsHA] &= A
B4 54 S 7] di2el A9 w=2lof wet AR 7 AL 2 AA B o
oot g2t E=o] AT 2471 AHHel-4, 2010). =4, diE-Eetle71E
A= diszotelledd tzl Al sole W& 42 Hol7] jzof GARE <t
S AlFE ZA7HEAT 5 ATHOISE, 2011). A,

HSEotadettd Ak 1112 o|Fojx]= At Afe 2o HEd B4 = 71
| F8 AlF ARl = B0, HE Aok AAIstH
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+ AH|7} ok A5t aL Sk, whEhA W ﬂ*ﬂlﬁﬁ‘ﬂﬂ ST AR A A L o]
A hst7] Qs A7H oA A=A A E v d e /4do] o FE QITHEREH,,
2015). olofl =7tz thSE3tolleAtd o] AP ARA] o] A2]2of] 3 HA Ak 771 fist
o 20144 1€¥ 28¥ "5 Q}GﬂE"}‘ﬂmﬂm( 15t &)= AFstalon, 3484
ALY A= o1& 7IHte & TFEstaled] BEAEA AL E Hashalt
H A 9FA(Standard contract form)& & é —Ev—oltoﬂlﬂ HQst ——i—?ﬁ. A ZA
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A 345 Aoko] A AE 7ol wort: A, E54 Aloks 8= tiewalol
U2 BELEGA FAM S} vl sl TA0] 254E AT 5 e Aotk &, &

A
01420168 382 84 274 g@ﬂ 3 #o] 31 Aol et 2ol 22,6971 %
¥ o] ‘0] 15.3%= 714 £ %kor, Ak
A7 3.5%, AKEA 72 7% 0.2 e oleft BAVE ofle] el o
] o

94 BEALSACEA A1) ALG-L A} oIt Aleol7] el Tk Al A

402 AN 71 5 itk Ea BEAEN S BT et P

2 qojsto] mE 298 44 U R 5= 9tk Fole Aok AT AR of7do] I
A3k Aol AEHE B thEslel&elel thEEslel&71 i) el

ug}7] who] FOIstA] Q¥elets S5 o] Lt Aok A Ashs 497t
A3 5 QIrk. Estel, 5714 g mkel B AAA 0] A 232 o] B
Qb F7]olis w53t ot A} Slck. wheb Aok GA ol sfshs Hivt Al
o 4 08, Foh olel7} el 209 sl o 4 9

A

o3t ZAIE s 257 flste] thEEstolleAt
7} g g5t} o]of] i AP AFAES FAIFE(]SA, 2004), E37FAIH1F S,
2019), JNA-BN(E2=F, 2009; BAA, 2015), AMEE B 5 (=34, 2009), SAHY &
A(ZAH, 2013), Safaial A7, 2019), FAE A99] RS (o)A, 2011) 5
9] FA| 2 thFE3tfl &0t iF-EsllE718 GAL 7H] AlREAol thal A-sh %lt}
A F7HA] thSEsoll Aty Ak T A3

o1 34 472§ AER A 0] ASFES) 42492 i i, o

—’9#
)

FEH 5
2% AT L thERalolSAI] B3 ACREe a2 BaYS koM om AT
th gollA] QJm]7k Slek. Tefut olm] WAlS AKEAIS RSN AL 2EA 2%
o] 919) mobvt ol e BIX|x) Sabch. thebA] thEEslole 4t ofsheA
5] Aok #l 2912 =& 5to] A= ko] L7l Q1419] Ho] Hlmate] 2
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A A& olsffdl= Ao

Aloke] Al 8 Q12 HEHEA WOﬂ 7| FAA A A e 2gEIA| T, T
Zo)| 1 J5olaf7t BT 72 Q1 WE = 23T AlFabg oAl Z-5-2] AR
= AoFA 9] Aut ohyzt, ‘l“]']' gofl w2 Q1419] Zfo]oflA UehdtHRousseau,
1989). wetA] thFEstol&Atgol| A & o]e}t np7 A 2 th S Estoll& ]t o F-&3t
&718 AR} Fa5H Aok Aleke] g]lo] Aol AHoltt.

o] & A-LofA & thgEstoll&Atd ol A2]2 Al2ko]Z(psychological contract)
S A-goto] EAIshH ARt oy gt 415} E]A] o2 4124 QR17HA] oetetarat

gt ol F3f tig el disedtde’| A7 Acke A2 v 25t
A A7 *ﬂ-t— 2912 £33, Q49| 7+1S BAlslo] 2R Q] 9148 H|wEl <= )
& o= 7Hdd.

2. MEH Aol E
1) AEF Akl 7d
U= ARRIE o F 1L BRI BAE F/4d5t Xstol it AFSlA Aol A ARt
£ 719 IA = “Al2K(Contract) o] gh= FEI = WIS AF2lQ] o] we} A|efo]
SRS AIAF 1960 T -8 A& Al 2Fol g2 17t 424 Aol &(Psychological
Contract Theory) T&#H A7} XY= A h(Argyris, 1960; Levinson, 1962).
Z7] Aol A= A A Aok HoE ‘A9 7| TAoA] 1§71 Aol
Al 7FA1= 7] e} vl o 2 AgskA L Argyris, 1960), ‘AS58] A -84
£ 93 Qe BAREEC] 94 A 2 FojA A 0 g TR = AL 7HiF o ® A Olsk
THLevinson et al., 1962; Schein, 1978; Kotter, 1973, Baker, 1985). & 27| A+
WL :r"’Ho ] tiet 22419] 7|t & g o] &3] O]’éﬁs}—’ pls=gs JZHOLTI A& 4

T8y o] 24 A d b= Ee] 8t Y 7ol X]é‘\——i A
At olof sl Rousseau(1989)= T A°Fo] A4} o]3
(Subjectivity) ] 7H45t7] TiZol2tar g5ttt Fo/dolgt ARl AJZto & E}?l
o] ZhRIg = Qlrt. wEhA] Alko] gt FARARS] Q14] fo] 7k AYSEAL, o] Alo] 22| &
3} Al o] Elti(Farnsworth, 1982; Rousseau, 1989; Rousseau, 1990). &, ‘&

Jl
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AT EJA] 92 AloF of] =] stofof Bttt

o]0 &ATo A= A A Ak Y 7|t Il Wt GARREC] AT
ko] WekS 53l AH4lo] oWt o F-E A1, T10] whE ti7tE o A - ET
7F Itk = 7913 A 0 & A ofsf it &, AlE| A Aok vigtE = Tilo] (&
2)9F o], 2A3 AL Z1Hi7E 7H1A 2Hd 9 Aldo]7] wiizo] ME EUATS
AAS= 99 9 #H o= Wkt Aot

o|2|gt A=A Aok o2t 42 794 E4= 7HIth AA, A2 A Aok 14
o] 34 AlFoltRousseau, 1989; Arshad, 2016; Callea, Urbini, Ingusci, &
Chirumbolo, 2016). HFotH 2212 ek 71 AFAo] B & A oko] thsf Q1418 4= ]
£ 7IA|7} ob 7] wiitoloh. whaha] 222 G ol Al A2 A AQkE W=t 2834
G AT EAEH O Z = 4T AoRS BA] gt wiEhA] A Aok Y
o] FHARI A0 E ZAA HALEA ge=rt

4, AeA A o] P2 YL Aol A HZHHRousseau, 1989). 41
A Aok A4, o]F E= HIE AF Aol A2 A Yolth. wEkA] A4 Aok
& 21¥9] 7]oj o whet FEbA| = A o] ofy e}, 4] 9] of<o] A3id wf FAFETHE
<4, 2016). ¥IoF 20| T159] 9F-E AJA5] ol ghrtal “AXITH AU 24
0] FE I, B &2 T1E50] B4 AsH] ol gttt il W71tk Ao et Exvt
Elgei e

AR, A 214 A e o] f2 7 i (expectation)®] oF 2t ‘22 (obligation)
3 THRousseau, 1989; Rousseau, 1990, Rousseau, 1995). 2JF3to|gt
AR FEES A= AP0 EH, 2 0B HE HhS 4= 91 Zlo2t ol iRt B, o
A9 5ol T4 Azt YAISHA] g o - ARt Rt v Al WA "ok
(Robinson & Rousseau, 1994). T3t /4% A= A 2155]7] ¢b7] wizofl, 4]
2 AoFSRto] WAYSHA] RE=F AP sk Zo] F a5ttt

ol MHH Ao |3 &0l it A7 v o|FojFH. HEHE
MacNeil(1985) 18t 7'dS ETi= A4 Aok 18 A4 Ay} TA A A
oF0 2 FLESIUT. o] F Rousseau(1990)9] AF4 A5 &3 A& A2k A
A Aokt TAA Ao g S 4 lth= @AY ol24 7idol] A= Tt
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Lig A0 Aol 45 J|CH7t LR[S A > 20 Aol 45 7|7 SLR|ES HA
o7 g% el Aot ay > Ml Aot 24 Y sigt

of ©J3} 7k 75 WA - 281 | olek. A Aok AAA vl §o] 28T
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72l A|2%(transaction contract) A1 A A|2%(relational contract)
=4 AH A H|Z A
HE 2 e
712t G| A, |22 2214, LA
84 T4, 384 &3, 23y
HA st FAEH) 2

2) AEld A<fel a9l

A2l H Akolgt /g eo] Ao tisl] o B A Q1AsH=A] wetd &= Q= A W
Qlo]7] Wizl 23t /3 Y BT Yol M Fastet. whehA] AldE s vk
B} 122 el A2l A Aol (o2, 2017: 4E, 2018; Bi=hs], 5153, 2018),
A2 Aok WHZSF, 2017; 1719, 2017: Li et al., 2016; Vander et al., 2016;
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Niesen et al., 2018), 24 A} Z3 (=51, 928, 2017; Kickul & Lester,
2001) 59 A7} o] Fo1 A it

A4 Aok A9 2FA QA A2 AT Y] TA | FFZ A= AHR
1< Zo} ‘7‘“ HEo] 22 tisl] =7l= RG24 ARLE FAastelal, 384 ALLE 2
ekt 5= U= F Shi= o itk o] & fIshiAl= A ol s AIARE Tt A=A Aok
%ﬁﬁ?l% 5%5}5’—, T Aol o] & of B A Q1Ast=A] Bl B a7} Qlet. fufstH
£2]9] 252 R1419] Alo|of A e LAY 715/l &7] whzoltt.

Iy R A A= AR 0|8 F-2 fHhE HItstal, o]& S45k=
FA Ao =2HES W tHRobinson & Morrison, 1997; Turnley &
Feldman, 1999). A3YA+Y] SAHLTZ AT EH A4 At |45 3~5712 £
O = £33 Aol thFEolth. &, A4 Aol EUE 229 957} %8s of
DA A=A A =2 vH|gE Aol

ojF = A A AoFe] F A4 8810 tigt A7 RETt o= T w0l
18] 4] A oFolt 7R19) TS W ESH ] whzoll +d ¥ A, 24 4%

AT 5 /\‘3%% Z70] 9Jsfl th=2A ettt weha] 484 Aok Y82
= SHA7} ) tK(Sutton & Griffin, 2004; ]84, 2015). °]9|
g5k 8ol thek HH ARl 57} nieER] 23t A, A=
o] A FA 3} thidol wat 11 8-S RAH o0& HA5H= Ao] AtAloltHo]dw,
2017).

T AR Eohattt AE] 4 Alofo] traH e, Y82 £4] o] Puh o] gst
Lijof mh A 9Ee 24 Y S EE2 SYsttt webs 221 A4
HE bl A4 Aok HA LS metslal, 252 E017] lsiA= Al o=
A A Akl +A4 291 &3 " Q7 QltkFreese & Schalk, 1996; Turnley &
Feldman, 1999).

olo] & AtollA= AEA Alofo|B& EYE Sz AP AFolA 229 o2 o
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AHPE 312 AlS3tetl, A7 o= 821 7HAHiR|nE AAIR 23
EOZ 8919 7%i](weight)§ AbESh= XJ’HZ‘# EA " o|ti(Satty, 1976). A%
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[Abstract]

Where does the Contract Conflict in the Pop Culture
and Arts Industry Begin?

Baek, Bo Hyun

The popular culture and arts industry is the driving force that gave birth to the
Korean Wave, and has since significantly contributed to Korea’s social and
economic growth. However, the industry has a dark side as well. The un-
scrupulous activities of the operators in this industry negatively affect pop culture
artists and create an iniquitous structure. These activities include unfair
contracts, non—fulfillment of contract terms, and involvement in shady practices
(S.H. Lee, 2009; W.S. Lee, 2010; J.M. Lee, 2010; Korea Creative Content
Agency, 2016).

Research examining the differences between contractual terms as perceived
by different parties is urgently required to help parties in the popular culture and
arts industry execute contract terms in a reasonable manner, thus facilitating a
healthier business culture. Therefore, this study was conducted by scrutinizing
the psychological contract factors to determine the fundamental areas of conflict
for popular culture artists and their agents during the process of signing and
executing contracts.

Using in—depth interviews with experts, | adapted the standard psychological
contract terms derived from previous studies to fit the popular culture and arts
industry. As a result, two higher—level factors, six intermediate factors, and 28
subordinate factors were ultimately determined. Subsequently, | conducted a
pairwise comparison survey with 16 popular culture artists and 15 agents and
analyzed their responses. The results confirmed that, while the agents regarded
transactional and relational contracts similarly, the artists overwhelmingly

considered relational contracts more important.
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