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[Abstract]

A Study on Policy Demands and Institutional
Improvement Issues for Online Performing Arts
Content Support Policies

Na, Bori - Lee, Seulki

This study aimed to identify the challenges in institutionalizing online per-
forming arts content support policies that have been introduced to support the
performing arts ecosystem affected by the COVID-19 pandemic. To this end,
this study asked three questions: “How does online performing arts content pro—
duction differ from offline production from a value chain perspective?” “What ad-
ditional policy demands are arising from online performing arts content pro-
duction as opposed to offline production?” And “What are the institutional im-
provements to support online performing arts content, and what are the priority
issues among them?” To answer these questions, we conducted a Delphi survey
among experts in the performing arts and analyzed the results.

The results showed that in the process of online performing arts con-
tentification, working methods within the arts ecosystem, especially collabo-
ration methods, have become more frequent than before, with more frequent
collaboration between actors in the creation—production and production-dis—
tribution stages.

Next, we identified additional policy demands arising from the process of
working on online performing arts content as opposed to offline production
methods, based on needs and urgency. We found that the most significant de-
mand was for the establishment of an online arts content platform and system
advancement, followed by the establishment of a reasonable compensation

system for artistic labor and the realization of a support scale that considers the
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cost of online content production.

Finally, when the priorities of institutional improvement tasks to revitalize on—
line performance content were derived by combining policy and legislation areas,
“establishing a long—term development plan” and “establishing legal concepts
(art, artists, etc.) suitable for the digital era and forming a basis for support” were
ranked first and second, respectively, suggesting that institutional improvement
tasks that require discourse from a long—term or macro perspective should be

explored first.
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