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[Abstract]

A Study of Users' Digital Advertising Experiences in
Terms of the Labor Perspective: Focusing on the
Proposing of the Concept of Underestimated Labor

Yoo, Jeong Ah

This study applies the concept of immaterial labor discussed in cognitive cap-
italism to users’ digital advertising experiences. Considering that platform com-
panies use users' immaterial labor in the form of digital advertising experiences
to generate profits, it is crucial to assess whether this immaterial labor is ad-
equately valued and compensated for. This study discusses three perspectives
on whether digital advertising experiences can be considered free labor and
highlights the limitations of the free labor concept. We then propose a new con-
cept of "underestimated labor" as an alternative to free labor. Furthermore, we
conducted in—depth interviews with a group of experts (N=8) and surveyed the
general public (N=439) to gather empirical evidence. The results showed that
users perceived digital advertising experiences as immaterial labor in three di-
mensions: perceived labor, compulsion, and low benefits. Furthermore, they
perceived these digital advertising experiences as undercompensated. This
confirms the possibility of considering underestimated labor as an alternative
concept to explain users' free labor in digital advertising experiences. Finally,
based on the previous discussions, we propose directions for platforms to ad-

equately value users’ immaterial labor and achieve sustainable growth.

[Keywords] cognitive capitalism, immaterial labor, free labor, underestimated labor,

digital advertising
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